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Tabmauna 1 TIOKA3ATEJIN,

XAPAKTEPU3VYIOILIUE OBIIUE KPUTEPUU OLIEHKU KAUECTBA YCJIOBUI
OKA3AHUA YCIIYT MBY «MUBC» r. Hosokysuenka 3a 2022 rox

N /o

TToka3arens

MakcumanbHa
s BEIUYWHA

3HAaYNMOCTD
oKasareist

3HaueHHUE
IOKAa3aTelIs C
Y4E€TOM €ro
3HAYUMOCTH

Kpurepuii "OTKPBITOCTS M JOCTYITHOCTh HH(OPMAITUH O

0 opraHu3anuu KyJibTyphl"

1.1.

CootBercTtBre WHGOPMAIUU O JCATEIBHOCTH
OpraHu3aIuiy, pa3MeIIeHHOoI Ha
00111eI0CTYITHBIX MH(GOPMAIIMOHHBIX pecypcax,
nepeyHio nHpopManuu U TpeOOBaHUSIM K HE,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU TPABOBBIMU
aktamu <1>:

- Ha WHPOPMAIMOHHBIX CTCHJAX B MOMEIICHUN
OpraHu3aIuiy,

- Ha o(QUIUATBHOM CaiiTe OpraHU3alhH B
H(OPMaILMOHHO-TEIEKOMM yHUKAIIHOHHOM
cet "UnTepuer".

100 6ammoB

30%

30 0amnoB

Baaasl Bamero yupe:xxaenus

100

30%

30 6a1710B

1.2.

Obecrieuenne  Ha  oQUIMAIBLHOM  caiite
OpraHM3aly HaIu4us U (PYHKIHOHUPOBAHUS
JTUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3M U
B3aUMOJICHCTBUS C NIOJIY4aTENsIMH YCIYT:

- renedoHa,

- 3JIEKTPOHHOMU MOYTBHI,

- BJIEKTPOHHBIX CEPBUCOB (popma i mojadu
AIEKTPOHHOTO
oOpareHus1/>kano0bl/IPeITT0KECHUS; paznen
"Jacto 3agaBaeMble BOIpPOCHI"; TOJIYyYEHHUE
KOHCYJIBTAIIMM TI0 OKAa3bIBAEMBIM YCIyraM H
mp.);

- ofecredyeHne TEXHHUYSCKONH BO3MOXXHOCTH
BBIPDAKEHMS TOJy4YaTelIeM YCIYyT MHEHHUS O
KaueCTBE OKa3aHMsl yCIyT (HAIMYNE aHKETHI JIIS
onpoca rpaXkJaH WIM TUIIEPCCHUIKU Ha HEe)

100 6amoB

30%

30 oamnoB

bannbl Bamero yupekaieHus

100

30%

30 da10B




1.3

Hons momydarteneil ycnyr, yAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM H  JOCTYIHOCTBIO
uH(bOpMallUd O JAESITENbHOCTH OpraHU3aluH,
pa3MerieHHoN Ha WH(OPMAIMOHHBIX CTCHJAX,
Ha caiite B MH(OPMaLMOHHO-
TeJeKOMMYHUKallMoHHo cetu "Uurtepuer" (B
% oT o011ero 4ncia ONpoIIEHHBIX MOJIydaTenen

yeuyr)

100 6amoB

40%

40 6asu1oB

banabl Bamero yupe:kaenust

75 dans10B

30%

30 oam10B

Htoro

100%

100 GayuioB

Baunbl Bamero yupexxaieHus

90%

90 6a10B

Kputepuii "KomdopTHOCTS yCrn0BHii TpenocTaBienus yeayr'" <2>

2.1.

ObecrieueHne B OpraHu3aluu  KOM(OPTHBIX
YCIIOBUM JJIs1 IPEOCTABIEHUS YCIYT:
- Hajguuue KOMGOPTHOM  30HBI
(oxunanus);

- HaJu4yue M IMOHATHOCTh HABUTALMM BHYTPHU
OpraHu3aluy;

- IOCTYITHOCTb MTUTHEBOU BOJIbI;

- HalM4yue ©  JIOCTYIIHOCTh  CaHUTapHO-
TUTMEHUYECKUX MTOMEIICHUI (uucrota
MOMEILICHUH, HAJTUYUE MbUIA, BOJBI, TyaJIETHON
Oymaru u mp.);

- CaHMUTapHOE
OpraHu3alui;

- BO3MOKHOCTb OpOHMpPOBAHUS
YCIYTU/JOCTYIMHOCTh 3aliCH  Ha TMOJy4YeHHE
yciyrd (1o tenedoHy, ¢ UCMOJIb30BAaHUEM CETU
"NuTepuer” Ha odunranbHOM caure
OpraHu3aIH, PU JTUTIHOM MTOCEIICHUH U TIp.)

OTAbIXa

COCTOSIHUE HOMEIIEHUN

100 6amoB

50%

50 damoB

baJyuiel Bamero yupexxaenus

60 0a/10B

30%

30 oam10B

2.2.

BpeMH OXKUJaHUA TPEAOCTABIICHUA YCIIYT'H

I[aHHLIﬁ MOKa3aTeJib HE MPUMCHICTCA HJIs1 OLICHKU

OpraHu3aui KyJbTypsl

2.3.

Hong moisydarenel yciayr, YAOBIETBOPEHHBIX
KOM(OPTHOCTBIO  YCJIOBUH  MPEAOCTABICHUS
yciryr (B % OT 0OImero 4ucia OMpOIIeHHBIX
noJy4artesnen yciyr)

100 6amoB

50%

50 6amnoB

BaJsibl Bamero yupesxkaenus

69 d6aJ10B

34,7 %

34,7 6a10B

Hroro

100%

100 6amnoB

Baanbl Bamiero yupe:xxaieHus

64,7%

64,7 6a110B




Kputepuii "JlocTynmHOCTH yCIyT 1J11 HHBAJIUIOB"

3.1
<3>

OOGopynoBanue TeppuTopuu, npuieraromnieii k| 100 6amios 30%
OpraHu3aliifi, W €€ TOMEIIEHHH C Yyd4eToM
JOCTYITHOCTH TSl UHBAJIAJIOB:

- o0opyoBaHue BXOJIHBIX rpymnmn
MaH1yCaMu/TI0JbeMHBIMHU TUIAT(HOPMAMU;

-  HaJIW4YuMe  BBIACJICHHBIX  CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB;

- HaJIM4Ke aJanTHPOBAHHBIX TU(PTOB, MOPYIHEH,
pacUIMpPEHHBIX JBEPHBIX IPOEMOB;

- HUINYHE CMEHHBIX KPECeNI-KOJISACOK;

-  HajJIW4Yue CIeMUAILHO  00O0pPYIOBaHHBIX
CaHUTAPHO-TUTHCHUYECKUX  TIOMCUICHUH B
OpraHu3aIu

30 damoB

Banabl Bamero yupe:xaenus 20 6a/10B 5%

5 0annoB

3.2.

Obecrieuenne B opranuszauuu  ycinoBuid | 100 6amios 40%
JOCTYITHOCTH,  TIO3BOJISIIONIUX  HWHBAIUIAM
[ojlyyaTb  yCJIYIM HapaBHE C  JpPYIUMH,
BKJIIOYAs:

- nyONMpOBaHUE [JIsi WHBAIMUIOB IO CIyXy U
3pEHUIO 3BYKOBOU U 3pUTENIbHON HHPOPMAIINH;
- nyOoJMpOBaHWE HANINUCEH, 3HAKOB M HMHOU
TEKCTOBOM W  rpaduueckod  HHPOpMAIUH
3HAKaMHU, BBIITOJIHEHHBIMH PeIbe()HO-TOUYCTHBIM
mpudTom bpaiins;

- BO3MOXXHOCTh MPEAOCTABJICHHUS WHBAIHIAM TI0
CIIyXy (cmyxy u 3pEHUI0) yCIyrT
cypaonepeBoauuka (TudIocypaonepeBoIInKa);
- HAIU4Yue abTepHATHBHOU BEepCHUH
opUIIMATBFHOTO CalTa OpraHu3aluid B CETH
"MHTepHeT" 1U1s1 MHBAJIMOB 10 3PEHMUIO;

-  TIOMOINb, OKa3biBaemas  pabOTHHUKaAMU
OpraHMW3aly, MPOMISIIIMMH  HEO0O0XOJUMOe
o0ydyeHue (MHCTPYKTUpPOBaHHUE) (BO3MOXKHOCTH
COTPOBOXKACHHS pAOOTHUKAMU OpTaHU3AIIHH);

- HaJIMYHE BO3MOXXHOCTH TIPEIOCTABIICHUS
YCIIyTH B AUCTAaHIIMOHHOM PEKMME W Ha I0MY

40 6asuIoB

Baaasl Bamero yupe:xaenus 40 6a10B 16%

16 6aas10B

3.3.

Honst momydareneit ycayr, ynosierBopeHHbIX | 100 Gamos 30%
JIOCTYITHOCTBIO YCIYT JUIsl MHBAIUA0B (B % OT
o0IIero 4uucia ONpOIIEHHBIX MoJydarenen
YCIIYT - UHBAJIUJIOB)

30 6amoB

Banasl Bamero yupe:xxaeHus 38,2 0a1a 11,4%

11,4 6anaa




Htoro

100%

100 GayuioB

banabl Bamero yupe:xaenust

32,4%

32,4 6ana

Kpurepuii "J106poxenarenbHOCTb, BEKIUBOCTh PAOOTHUKOB OPTaHU3

anun'’ <2>

4.1.

Hoyg moisrydarenen yciayr, YAOBIETBOPEHHBIX
JO0OPOKENATENBHOCTBIO, BEXXJIUBOCTBIO
paOOTHUKOB OpraHU3alMH, O0ECIeUYNBAIOIINX
HNEpBUYHBI  KOHTAaKT M  HMH(OPMUpPOBaHHE
nojyvarens yciayrd (paOOTHUKH CIIPaBOYHOM,
KacCHpbl M IIpoYee) IpH HEMOCPEICTBEHHOM
oOpamenuu B opranuzanuio (B % OT o01ero
Yuciia ONPOLIECHHBIX OTyYaTenel yciyr)

100 GamioB

40%

40 dayutoB

banabl Bamero yupekaieHus

89,5 da1a

35,8%

35,8 oa10B

4.2.

Hons mosywarteneit ycnyr, yAOBJIETBOPEHHBIX
JTO0OPOKENATETHHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHu3alyy, OO0ECIEeYHBAOIINX
HEMOCPEJCTBEHHOE OKa3aHWE YCIyT'd Tpu
oOpamenny B opranusanuio (B % OT o01mero
Yrclia ONMPOIIEHHBIX MOJTy4aTeeil yCiayr)

100 6annoB

40%

40 daiutoB

Baaasl Bamero yupe:xxaenus

91,5 6aa10B

36,6%

36,6 0aJ10B

4.3.

Hosg moisrydarenei yciayr, YAOBIETBOPEHHBIX
JO0OPO’KENATENbHOCTBIO, BEXXJIUBOCTBIO
pabOTHHUKOB OpraHU3allH MPH HCIOJIH30BAHUU
JUCTAHIIMOHHBIX (opM B3aumozeicTBus (1o
TeneoHy, O AIEKTPOHHON MOYTE, C MOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (I10JIaYM IJIEKTPOHHOTO
oOparieHus1/>kano0/mpeyIoKeHu, 3amucu  Ha
MOJy4eHUE YCIIyTH, MOJyYeHHE KOHCYJbTalluU
0 OKa3blBaeMbIM yciyram u 1p.)) (B % or
o0IIero 4ucia ONpOIIEHHBIX MoJydarenen

yeuyr)

100 6ammoB

20%

20 6aIoB

baJyuiel Bamero yupexaeHnus

78,3 6a1a

15,6%

15,6 6a110B

Hroro

100%

100 GayuioB

Baanbl Bamero yupe:xxaeHus

88%

88 doaJ10B

Kpurepnii "Y 10B1€TBOPEHHOCTH YCIOBUSAMHU OKa3aHUs yCayr"

<2>

5.1.

Hona mnoisydarenedt yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpPTaHU3aIMIO0 POJCTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJIIOBAaTbh,
ecnmu  Obl  ObLTa  BO3MOXHOCTH  BBIOOpaA
opranmzamuu) (B % orT o0mero 4gucia

100 6amioB

30%

30 damnoB




OTIPOILIEHHBIX TOJyyaTeNnel yCiyr)

Bbanasl Bamero yupe:xkaeHust 88 0aj10B 26,4% 26,4 6a1a
5.2. |Hdons momyuareneit yciyr, yaoieTBopeHHBIX | 100 6amnos 20% 20 6annoB
rpadpukom paboTel opranuzammu (B % OT
o0LIero uucia ONPOIIEHHBIX IOJy4yaTesen
yeuyr)
Baanbl Bamero yupe:xaeHust 85,8 6as110B 17,1% 17,1 6ana
5.3. | Homst momydareneid ycayr, yaoBieTBopeHHBIX B| 100 GaimoB 50% 50 6amtoB
[EJIOM  yCIOBHSIMH  OKa3aHUsS  yCIyr B
opraumzaimuu (B % ot oOmero yucia
OIPOILEHHBIX NOJy4YaTeNel yCiayr)
Bbanasl Bamero yupe:xaenus 87,8 6a110B 43,99 43,9 gayiioB
Hroro 100% 100 6amioB
Baaubl Bamero yupe:xiaenus 87,4% 87,4 6ana

Tabmuna 2 — Pesynbrarel nposenenus Hesasucumoii onenku kadectBa MBY «MHMBCy 3a

2021 ron
HaumenoBanusi kputepuss | MakcuMajbHbIH 0211 Bbanabl
(o MeToamke) Bamero
YupeRIeHHUs!
OTKPBITOCTD U JOCTYITHOCTb 34 30
uHpopmanuu o6 opraHu3aluu
kyabTypsl (K;)
KomdoptHOCTh ycnoBuit 30 19,4
npepocraieHus yciayr(Kp)
JlocTynmHOCTB yemyr Juist 37 11,3
unBan10B(Ks)
JloOpoxkenaTenbHOCTb, 36 32
BEXJIMBOCTh PAOOTHHUKOB
opranm3arun(K,)
Y 10BIETBOPEHHOCTH 38 33,2
YCIIOBHSIMU OKa3aHHS
yeayr(Ks)
Sn= (K. Kot K3+ Kat Ks)/5
PesynbTarsl npoBeneHus 35 251
HezaBucumoii o1ieHKH
kauecTBa 3a 2021 rox (Sp)




