= MCNONb30BaTb GAaHKOBCKYH KapTy B TOProBbiX
TOYKaX, He BbI3bIBaOLLUX NOJ03PEHUN

E B CJlyyae HeKOppekTHoM paboTbl GaHkomaTa
€CNN OH [0Nroe BpeMsi HaxoOWUTCs B pexume
OXWOAHUA WM CaMOMPOM3BOJILHO Mepesarpy-
XaeTca — peKkoMeHayeTcsl 0TKa3aTbCA OT €ro
“crnosb3oBaHus. Benvka BEpOSITHOCTb TOrO, YTO
OH NnepenporpaMMmnpoBaH 310yMbILLIEHHUKAMMU.

Ecnm Bam npuwno CMC oT 6aHka 0 6noKupoBke
KapTbl UK 3BOHAT M3 H6aHKa 1 crpalumBaoT HoMep
KapTbl, NapoJib U KoA AoCTyna, Heo6Xo04MMO NpoBe-
pUTb 3Ty MHAOPMALUIO U NEepe3BOHUTb B KiMe-
HTCKYto cnyx6y noaaepxku 6aHka.

OfHUM M3 BMOOB MOLUEHHWYeCTBa C NaaTeXHbIMU
KapTaMu aBndaeTca Tak HasblBaeMbll «CKUMMMUHI» -
CUNTbIBaHWE [aHHbIX KapTbl MPU MOMOLLM yCTaHaB-
nuBaemoro Ha 6aHKoMaT cneLuanbHOro yCTpoucTBa
(ckummepa). C NOMOLLBIO HEro 3JI0YMbILLIEHHUKM
KOMUPYIT WHOPMaLMUIO C MarHUTHOW MOnoChl
KapTbl (MMsi fepxaTtensi, HOMepP U CPOK LelACTBUS
KaprI). ,D,ﬂﬂ CUMTbIBaHUA NMUHKOOA NPeCTYNnHUKKU
ycTaHaBnuMBaloT Ha 6GaHKOMAT MUWHWATIOPHYHO
Kamepy WnvM Haknapgky Ha knasuaTtypy. 3aBnafeB
nHdopMaumen o KapTe, MOLLEHHWUK U3rOTaBMBaeT
ee aybnukat M pacnopsxaeTtcs [eHeXHbIMU
cpeAcTBaMu [epxaTesii OpUrMHanbHOW KapThbl.
[MoaToMy nepepn TeM Kak BCTaBUTb KapTy B KapTori-
pueMHUK crnepyeT BHUMAaTeNlbHO OCMOTpPeTb
6aHKOMAaT Ha npefMeT Hannuns NoAo3puTeSbHbIX
YCTPOWCTB.

Mpy BO3HUKHOBEHUU MaNEALWIMX MOJ03PEHUN
Hac4yeT npegnpUHNUMAEMbIX MOMbITOK COBEPLLEHMS
MOLLEHHUYECKMX OEWUCTBUI cnepyeT Hesamepu-
TeNbHO yBeAOMATL 00 3TOM OaHK.

Ecnv Bbl CTanu )xepTBON MOLLEHHWYECTBA, He3aMe [ -
nMTenbHO obpaTuTecb B oOpraHbl MOJAMLMM MO
TenecpoHam 02 1 112, nmbo nyTeM nogaum sansne-
HWUS1 O COBEPLUEHWUM NPECTYMEHNSI HENOCPELCTBEH-
HO B OTAeNIeHUM NOJTULUMN.
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PocTy npecTynneHui, CBSI3aHHbIX C XULLEHUEM
LeHeXHbIX cpefcTB ¢ 6aHKOBCKMX KapT, KaK noka-
3blBaeT MPaKTMKa, CrnocobCTBYeT HefocTaToyHas
OCBEJIOMJIEHHOCTb rpaxaaH B obnactu nHdopma-
LIMOHHbIX TEXHOJIOTUI U HecobtoieHne aieMeHTap-
HbIX NpaBu 6e30MnacHOCTy.

[na npefoTBpaLLeHusi NPOTUBOMNPABHbIX AeNCTBUN
MO CHATMIO [leHEXHbIX CPeacTB ¢ GaHKOBCKOro cyeTa
HeoBX0ANMO UCXOANTb U3 CIEAYHOLLEro.

COTPYOHUKUN BAHKA HUKOI'OA

Mo TEJIEPOHY U B ANTIEKTPOHHOM NMCbME

HE 3AMPALLMBAIOT:

® repcoHasibHble cBefeHUs (cepusa M HoMmep
nacnopra, afpec peructpauuu, ums n hamunus
Bflagesiblia KapTbl)
PEKBU3UTLI M CPOK AENCTBUS KapTbl
naponu wnn kogbl M3 CMC-coobuieHnn ans
noaTBepXaeHnss oMHAHCOBbLIX onepauuin Unn ux
OTMEHbI

= noruH, MNH-kog, unn CVV-kop 6aHKOBCKUX KapT

COTPYOHUKU BAHKA TAK)XXE

HENPELOJIATAIOT:

= YCTaAHOBUTb MpOrpaMMbl ygasieHHoro gocTtyna
(MMM CTOpOHHME TNPUSIOXEHUS)) HA MOBWIIbHOE
YCTPOMCTBO M pa3pelnTb NOAKIIOYEHME K HUM
nog npennoroM TeXHUYECcKOW MoanepXKu
(HanpuMep, yaaneHve BUPYCOB C YCTPOWCTBA)
nepenTu Mo ccblnike 3 CMC-coobLueHus
BKJIOYUMTb Nepeagpecauuto Ha TenedoHe
KJIMEHTa QO COBepLIEHUs B falibHENLLEM
3BOHKa OT ero UMeHu B 6aHK

= Noj UX PYKOBOACTBOM MepeBecTU A/ COXPaH-
HOCTM [€HEeXHble CPeACTBa Ha «3alUULEHHbIN
cyeT»

= 3allTM B OHNanH-KabuHeT no ccbinke us CMC-
COOOGLLLEHUS MU 3NTIEKTPOHHOIO MUCbMa

BaHK MoXeT nHuymmpoBaTb obLLeHne C KITMEHTOM

TOJIbKO AJ151 KOHCYJIbTaLMii Mo MPoAYyKTaM U ycryram
KpeauTHO-bMHAHCOBOrO yupexgeHus. Mpu 3ToM

3BOHKM COBEpLUAOTCS C HOMEPOB, YKasaHHbIX Ha
060pOTHOM CTOPOHE KapThl, Ha canTe GaHka wuiu B
OpUrnHanbHbiXx 6aHKOBCKUX [OKYMeHTax. WHble
HOMepa He UMEH T HAKAKOr0 OTHOLLIEHUS K BaHKy.

CnepyeT ncnonb3oBaTh TOJIbKO HagexHble oduum-
anbHble KaHanbl CBA3M C KpeauTHO-(MHAHCOBbLIM
yupexgeHuneM. B yactHocTn, dopMy obpaTHOM CBSI3N
Ha canTe 0aHKa, OHMIANH-MPUIOXeEHUS, TenedoHbl
ropsvYen IMHUM U T. 4.

HEOBXOAUMO YYUTbIBATb, YTO OEPXXATEJIb

KAPTbl ObA3AH CAMOCTOATEJIbHO OBECIEYA-

BATb KOH®UAEHLMUAJIbHOCTb EE PEKBU3UTOB

W B 3TOWU CBA3UU3BErATb:

= MNOAKYeHUs K 06wenocTynHbiM ceTam Wi-Fi

= ucnonbzoBaHua MNH-koga nnn CVV-kopa npu
3aKase TOBapoB U yCNyr yepes ceTb «/IHTepHeT»,
a Takxe no TenedoHy, cCooBLLEHUSA UX TPETbUM
niuam

[Mpn mncnonbsoBaHun 6aHKOMaToB yﬁe,D,VITer, 4yTo
BCe onepauunn, coeepluaemMble npenbloyuwmm KJIMEH-
TOM, 3aBepLUeHbI, YTO Ha KJlaBuaType U B MecTe Oons
npuemMakKapTtTHeT ,D,OI'IOJ'IHVITEJ'IbeIXYCTpOﬁCTB.

CoBeplwas onepauuu, He MpUCNyLWINBaWTECh
K cOBeTaM He3HaKOMbIX JIF0LeN U He MPUHUMaNTe uUx
NMOMOLLb.

NMPU UCMNMOJIb30BAHUN MOBUJIbHOI'O TEJIE-

®OHA COBJIIOJAUTE CNIEQYIOLLIUE MPABUJIA:

= NpW ycTaHOBKE NPUIoXeHUi obpalyante BHUMA-
HMe Ha MNOJIHOMOYKSA, KOTOPbIe OHW 3anpaLLMBatoT.
BynbTe 0coO6eHHO OCTOPOXHbLI, ECNIN NPUTOXEHNE
NpocCUT MNpaBa Ha YTeHWe afpecHOW KHUrM,
oTnpaBky CMC-coobuieHnii U [OCTYN K CeTu
«MHTepHeT»

®  OTKJ/IHOYMTE B HAaCTPOMKaX BO3MOXHOCTb FOJI0CO-
BOrO ynpaefieHusi npy 3abnoKMpoBaHHOM 3KpaHe

MpumeHss cepeucbl CMC-6aHKa, cBepsANTe peKBU3U-
Tbl onepauun B CMC-coobuieHMn ¢ ogHOpa3oBbIM

naposnem oT odwuumnansHoro Homepa 6aHka. Ecnu
pPeKBU3UTbI He CcoBMapaltT, TO TakKoW naposb
BBOAWUTb HEMb3A.

Mpu onnate ycnyr kapton B ceTu «MHTepHeT»
TpebyeTcs Bcerga yuuTbiBaTb BbICOKYHO BEPOSIT-
HOCTb nepexofa Ha noAagenbHbln canT. oaTomy
HeoOX04MMO UCMONb30BaTh TOJIbKO MPOBELEHHbIE
CalTbl, BHUMATENIbHO 4YuTaTb TekcTbl CMC-
CoO0O6LLEeHN ¢ KoJaMu NOATBEPXAEHUN, NPOBEPATh
pPeEKBU3UTbI oMNepaLui.

KPOME TOI0, HEOBXOAUMO NPUOEPXXUBATDb-

CACNEAYIOLLMX MPABWUII:

= B TOProBbiX TOYKax, pecTopaHax W kade Bce
nencteusa ¢ 0aHKOBCKOWM KapTOM [OJXKHbI
NMPOMCXOLMUTb B MPUCYTCTBUM fepXKaTena KapTbl.
B NpoTMBHOM clly4yae MOLLUEHHUKU MOTYT MOsy-
UNTb ee PeKBM3NUTbI, NMBO caenaTb KOMUo npu
NMOMOLLM crneLmasnbHbIX YCTPOUCTB U UCMONb30-
BaTb MX B [OaNlbHeMlWeM [ANsi U3roToBJIEHMUSA
nopaaenku

= B C/lyyae notepu 6aHKOBCKOW KapTbl HEMeJ 1eH-
HO MO3BOHWUTb B BaHK Ansi GJIOKMPOBKU - 3TO
NMOMOXET COXPaHUTb fieHeXHble cpeacTBa

= MOAK/HYUTL YCIyry cMc-UHOpPMUpOBaHME 3TO
obecrneynT KOHTPOJIb 3a NpoBefeHueM Mobbix
onepauun no kapte. lpu MNofAyyYeHUM cMmc O
HECAHKLUMOHUPOBAHHOM CMucaHuM CpencTB co
cyeTa, 3a6noKMpoBaTh KapTy

= YCTAHOBMUTb JIMMUT BblAauu LEHEXHbIX CPEACTB
B CYTKM M 3a OfHy onepauuio (3T0 MOXHO
caenaTb B oTAeneHun 6aHka Wi yoaneéHHo - B
UHTepHeT-6aHKe). MOLWEHHUKU He CMOryT
BOCMOJIb30BaTbCA Cpa3y BCel CYMMOW, KoTopasi
HaxoAuTCsi HaKapTe

= Mpu BBOJE NWH-KOAA MPUKPbIBATb KJlaBuaTtypy.
BBoauTbh NUH-KOA GbICTPbIMM OTPaboTaHHbIMU
OBWXEHUSIMU - 3TO MOMOXET B Cllyyae, yCTaHOB-
KW CKPbITbIX BUAEOKaMep MOLLEHHUKOB

= Bbi6MpaTb O/ MOJIb30BAHUA TEPMUHaNbl U
6aHKOMaTbl, KOTOpble pacnosioXeHbl Hernocpe-
OCTBEHHO B oTheneHusax 6aHka wnuM [pyrux
OXpaHsieMbIX yUpexgeHunsx
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